PORT
um\,ﬁ—f/ﬂ_"

CAR IM
/ o / S

Your step bu step Guide

WWW_ﬂObUkOJQan_Com ®.- uuuuuuuuuuuuuuu s



Page No Sections Details

Page 03 1. Welcome to Nobuko Japan About Us & Our Expertise

- Step 1I: Client Registration
Page 2. Car Import Procedure - Step 2: Access to Client Portal
04-05 Easy & Simple - Step 3: Vehicle selection proces
- Step 4: Auction Bidding & Payment
- Step 5: Shipping & custom clearance
- Step 6: Vehicle Handover & Delivery

Page 06 3. Why Import with Nobuko Japan? Our Strengths & Unique Advantages

Page 07 4. Client Checklist Quick Reminders Before Import

- Shipping Duration - Bulk Imports

Page 08 | 5. Frequently Asked Questions (FAQs) | _ Shipping Insurance - Customs Clearance

Page 09 6. Contact us Final Call to Action Contact Information, Website & WhatsApp QR

WWW.Nnobukojaoapan.com




@ NOBUKO JAPAN
= AUTOMOTIVE WORLD —=

With years of expertise as a leading Japanese used car supplier, we specialize in
sourcing, inspecting, and delivering premium vehicles from Japan to the UK,
Ireland, Cyprus, and markets worldwide. Our mission is straightforward: to offer
businesses and individuals access to certified, high-quality used cars through a
streamlined, transparent, and professional process, ensuring complete
satisfaction from start to finish.
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Car Import Procedure

Just follow these steps to import your car with us:

Client Registration:

Your import journey begins with a simple
registration process.

We collect your essential details — such as your
full name, company name, contact number,
and email address — to set you up in our
system. If the car’s consignee (receiver) is
different, we'll also need their complete
Information to ensure proper documentation.

This initial step helps us verify your profile, align
your requirements, and assign you a dedicated
Business Development Executive (BDE) who will
guide you throughout the process.

This step ensures a personalized and
error-free start to your import
Journey.

Access to Client Portal Vehicle Selection Process

Once registered, you’'ll receive a unique User ID After your account setup, your assigned BDE will
and Password to log in to our secure Client Portal. contact you to understand exactly what kind of
Through this portal, you’ll have real-time access car you're looking for.

to all important updates, including: You can share details such as make, model, year,

mileage, color, features, and your budget.
Payments made and pending
Once we find a car that meets your

Cars you've purchased requirements, our team will share its details,
Inspection reports, and auction photos with you.
Complete transaction history If you approve, we'll proceed to place a bid on
your behalf.
Our goal Is to keep every detall transparent and
accessible — so you're always informed about If the car exceeds your budget or doesn’t meet
where your order stands. your expectations, your BDE will update you

Immediately before taking any action.

Your car import process is 100% You're involved and in control at
trackable and transparent. every step — no surprises.
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Auction Bidding & Payment

When your bid is successful, we'll notify you right
away. After that, the payment process begins in
two simple stages:

01 - Advance Payment (10%) — This amount is
due within 7 days to initiate the shipping process.

02 - Final Payment (90%) — The remaining
amount, including Customs Duty, VAT, Clearance
Fees, and other applicable charges, must be paid
at least 15 days before your shipment arrives at
the destination port.

All charges and payment timelines are clearly
mentioned on the Proforma Invoice, ensuring
total cost transparency.

We maintain a clear and trustworthy
payment system — no hidden
charges.

Shipping & Customs Clearance

After confirming your payment, our logistics
team handles the shipping arrangements.
Depending on your preference and destination,
your car will be shipped either via RORO
(Roll-on/Roll-off) or Container method.

Once the vehicle arrives at your port, our
experienced agents manage the customs
clearance process, including all documentation,
duties, and inspections. We ensure your car
clears customs smoothly without delays.

You relax while we handle all the
shipping & custom clearance

In summary:

Vehicle Handover & Delivery

Once your car is cleared from customs and
ready, we'll notify you for collection.

If you prefer, we also offer doorstep delivery
services — drranging safe transportation
directly to your location (additional charges
apply depending on distance).

Our commitment doesn’t end with shipping
— we make sure your vehicle reaches you
on time, in perfect condition, and
hassle-free.

You relax while we handl/e all the
vehicle handover & delivery

At Nobuko Japan, we've simplified the entire car import journey, from registration to final delivery into a clear, guided process. Every step is
managed by experts who ensure smooth communication, transparent pricing, and timely updates. With real-time tracking, personalized
support, and complete documentation handled for you, importing a car from Japan becomes effortless. Our mission is to save your time,

eliminate confusion, and deliver reliability you can count on.

WWW.Nnobukojapan.com



Import with

Years of expertise in Japanese car exports
Access to trusted auction houses across Japan
Dedicated BDE support for every client

Transparent costs & online tracking system

Thousands of successful imports in the UK, Cyprus, Ireland, and Pakistan
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Quick Checklist for Clients

Valid contact & consignee details
Clear car requirements (model, budget, fedtures)
Timely advance payment (10%)

Full payment before shipment arrival

& & & & &

Ready to collect or opt for doorstep delivery
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Ql. How long does shipping take?

Usually 6—8 weeks depending on the port and shipping method.

h_________________f

Q2. Can l import multiple cars at once? i
i Yes, bulk imports are available with special arrangements. i
Q3. What happens if the car is damaged during shipping? i
i All shipments are covered by insurance for your peace of mind. i
Q4. Do you handle customs clearance? i
i Yes — our team manages complete clearance and documentation. i

—————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————
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READY TO IMPORT
Your Dream Car?

GET STARTED TODAY WITH NOBUKO JAPAN.

+44 7301909385

INFO@NOBUKOJAPAN.COM
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